Avoid Claim Rejections – Send Us Your National Provider Identifier*
As we’ve mentioned in previous issues of Policy Update, BCBSRI requires healthcare providers to submit electronic and paper claims with a National Provider Identifier (NPI) as of May 23, 2007. To avoid unnecessary claim rejections, you must fax the confirmation letter/e-mail you receive with your NPI from the National Plan and Provider Enumeration System (along with your name and BCBSRI Provider ID) to BCBSRI at (401) 459-1774 before May 23, 2007.  Please send us your confirmation letter even if you have already sent a copy to your billing agent. 

The following information provides background on the NPI requirement, as well as how to obtain one and send it to us.

Background on the NPI Requirement

The Health Insurance Portability and Accountability Act (HIPAA) of 1996 requires the adoption of a standard unique identifier for all healthcare providers. The National Provider Identifier (NPI) Final Rule issued January 23, 2004 adopted the NPI as that standard. The NPI is a 10-digit, numeric identifier that will be used to replace the current healthcare provider identifiers.

You will need either an Individual NPI, “Entity Type 1”; an Organizational NPI, “Entity Type 2”; or, if you have individual physicians/practitioners who are working for a taxable entity, both Types 1 and 2.
The Federal Register defines the Types 1 and 2 as follows:
Type 1 – issued to individual healthcare providers 

Type 2 – issued to healthcare organizations

For example, individual doctors would use Type 1 while a group practice would use Type 2. 
All healthcare providers are required to apply for an NPI prior to the mandate of May 23, 2007. However, please continue to submit your claims using your BCBSRI-supplied provider identification number until May 22, 2007. 

How to Obtain Your NPI

The Centers for Medicare and Medicaid Services (CMS) has contracted with Fox Systems to serve as the National Plan and Provider Enumeration System. You may request your NPI via the following methods:

By phone:
1-800-465-3203 (NPI Toll Free) 1-800-692-2326 (NPI TTY)
By e-mail:
customerservice@npienumerator.com
On the Web:
https://nppes.cms.hhs.gov
By mail:
NPI Enumerator, PO Box 6059, Fargo, ND 58108-6059

Please send your NPI to BCBSRI as soon as possible. Once you receive your NPI(s), please fax the confirmation letter/e-mail you received from NPPES along with your name and BCBSRI Provider ID to (401) 459-1774.

For more information, please refer to the Frequently Asked Questions from the August 2005 Policy Update (available on BCBSRI.com) or visit https://nppes.cms.hhs.gov.

* Article taken from November 2006 Policy Update


